IIpaBuyia npuMeHeHHs] PEKOMEHIATeIbHBIX TEXHOJIOT Uil
inpro-n.ru

000 "Cocemgu" (manee — O0O0), MHH 5752084920, sBnsieTcs BiagenbiieM caiTa https://ooososedi.ru/
(manee — «CaiiT»), Ha KOTOPOM MPHUMEHSIIOTCSI UHPOPMAIMOHHbIE TeXHOJIOTMH TPeJIoCTaBIeHUs
rH$OpMaIlMK Ha OCHOBe cOopa, CUCTeMaTH3alliuy ¥ aHali3a CBeJIeHUH, OTHOCSIIMXCS K IIPe/INOYTeHHsIM
$U3MYeCKUX U IOPUINYeCKUX JIUII, MHAUBUIYaIbHBIX MTpeITpUHUMATeJIe, 1ojib3oBaTesieil/moceTuTeien
cetu «MuaTepuer» (nanee — «Ilonb3oBaresnby).

Hacrosimue IlpaBwia mpumeHeHuss pekoMeHnaTeldbHbIX TexHonorud OO0 (manmee — «IIpaBuma»)
COJIep>KaT OIMCcaHHWe IPOIecCOB U METOJ0B cOopa, CMCTeMaTU3alliM, aHallk3a CBeJleHUM, OTHOCSIIUXCS K
npennourenusM [lonb3oBartenelt, npefocTaBieHusi WHGOPMAIIMA HA OCHOBE J3TUX CBelleHUH, CI0COOOB
OCYIIECTBJIEHUsI TaKUX IIPOIIECCOB M METOJIOB, a TaKXe OINKWCAHWe BUJIOB CBeJIeHWM, OTHOCSIIUXCS K
npeanouteHusM [losib3oBaTesieil, KOTOpble WCIIOJNB3YIOTCS [IJIs TpeJoCcTaBieHus: HH$OpMaIUd C
IIpUMeHeHHeM peKOMeH/IaTeJIbHbIX TeXHOIOTWM, ¥ UICTOYHUKOB ITOTy4YeHUs] TAKUX CBeIeHU.

[IpaBuna ocHOBaHbI Ha NPUHIIMIE HEAOIMYIEHUs MPUMEHEeHUs] PeKOMeH/AaTeJIbHbIX TeXHOJIOTHH,
KOTOpble HapylIaloT WM MOTYT HapyLIMTh IpaBa U 3aKOHHble HUHTepechl llonb3oBaTesieid, a Takxke He
JIOTTYCKAIOT TpPUMeHeHWe pPeKOMEeHJATeNIbHbIX TeXHOJIOTUHA B IeJisix IpefocTaBjieHdss WHGOPMAIUU C
HapylIlleHreM 3aKoHofAaTebCcTBa Poccurickoit ®eepanuu.

1. O0wmme nmosnoxkeHust

1.1. Ilog pekomeHIaTeNbHBIMM TeXHOJOTUSMHA B IIpaBWjlax MOHMMAIOTCS NPOrpaMMHbIe KOMIUIEKCHI,
KOTOpbIe C MOMOIIBI0 aJITOPUTMUYECKUX BBIYMCIIEHUN U MAIIMHHOTO OOy4YeHMs] Ha OCHOBAHUU JAHHBIX O
[Tonb3oBaTene WM XapaKTepUCTUKaX 3JIeMEHTOB B CHUCTeMe OCYIIEeCTBIISIIOT WHAWUBUIYaAJIM3UPOBAHHbIE
npeviokeHus: mpoiykToB U (win) yciryr OOO miist koneunoro [lonb3oBarens Caifra.
1.2. [IpaBuna noctynHsl A1 o3HakoMileHus [lonib3oBaresnieM B OTKpeITOM JlocTylle Ha CaiiTe 110 afipecy:

https://ooososedi.ru/page/dokumenty
1.3. PexomenatebHbIe TEXHOJIOTUX TPUMeEHSIIOTCS Ha CaiiTe IIpU yCJIOBUM UHPOPMHUPOBAHUS
ITonb3oBaresnst 06 X MpYMeHeHUH B OTHOIIeHUH npeyioxkeHuid yciryr OO0, nprobpeTeHrie KOTOPBIX
ocraetcst Ha ycmoTtpenue [lonb3oBaTesis. [lob30BaTesnb BlipaBe 0TKa3aThCSl OT IPUOOpeTeHUs
pPeKoMeHJIOBaHHBIX YCIYT CIIOCOOO0M, 3aBUCSIIIMM OT BUJIa peKOMeHalluY, a UMeHHO ITyTeM Ha)XkaTus Ha
«KPeCTHK» HAlPOTUB PeKOMEeHI0BAHHOM YCIIyTH B Ipoiiecce opopmiieHus 3aka3a Ha Caiite, m1ubo
IIPOMTHOPUPOBAaB PeKOMeH I0BaHHbIe YCIIYTH B CIIMCKe YCIIYT, Ipe/ijlaraeMbIX it 0bOopMIIeHHsI 3aKa3a.
1.4. PexomeHnaTenbHBIE TEXHOJIOTHM YYHTHIBAIOT mpeamnodTeHus: [losb3oBaTess, CKiIabIBAlONIAecs Ha
ocHOBe peiictBuii [lonb30BaTesis B mpoiiecce MCIOJIb30BAHUS CepBUCOB, yCiyT, npoaykToB OO0 (manee —
«cepsucel OOO») Ha Caiire.
1.5. C6op, cucrematuzanusi U aHanu3 cBefeHuid o [losb3oBaresie IPOM3BOASATCS B COOTBETCTBUU C
[Tonutukoi KOH(}UIeHITMAIbHOCTH 000, o1y 0JTMKOBAaHHOM Ha Catire o azpecy:
https://ooososedi.ru/page/dokumenty
1.6. B cimyyae Hecormacus ¢ HacTosimuMu [IpaBusiamMu B 11e710M, Kak U B 4acTd, [losb3oBaresnb OmKeH
BO3JIEPXKATbCsl OT ucnoib3oBaHus cepBrucoB OO0QO, mpennmaraemMbix Ha CalTe €  HCIONb30BAaHUEM
peKoMeHJIaTeTbHbIX TeXHOJIOTHH.

2. Csenenmus, oTHOcsiuecs K npeanourenusm Ioan3oBaTesis
2.1. Jlna mpenocTaBieHuss WHGOPMAIMKM C TPUMEHeHHeM peKoMeHjaTelbHbiX TexHojorud OO0 moxker
WCIIOJIb30BaTh JaHHbIe, COOpaHHbIe B pe3yibTaTe ¢ukcaiuu aedctBuit [lomp3oBatens Ha Caiite w/wid B
nporiecce ucnonb3oBaHus cepBucoB OOO. K TakuM [aHHBIM OTHOCSATCS: ITOMCKOBBIE 3alpPOChI
[Tonb3oBaTens Ha Catite, uctopus 3aka3oB [losib3oBaTesns, ocymecTBisBIMXcs Ha CaliTe, a Takke MepedeHb
ycnyr, BeiOpaHHBIX [lomb3oBarenieM B mporecce odopMIleHHs TEKyIIero 3akasa. Jljis HEeKOTOpPhIX BHIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



